FREE 1/2 l)AY WORKSHOP l*(ll{ MANAGERS IN MULTI-HOUSING,
HOSPITALITY, AND HEALTH CARE INDUSTRIES.

SPONSORED BY HEARTLAND AFFORDABLE HOUSING MANAGEMENT ASSOCIATION
(HAHMA)

WEDNESDAY AUGUST 25, 2010 FROM 1:00 PM - 4:00 PM

Since

HYATT REGENCY
H/Y-A—T\T 400 W WATERMAN [SCHENDEL |
- WICHITA, KS 67202 1947 | Past

Services

The Bed Bug Boot Camp will explore the bed bug epidemic and risk to housing organizations. Why are
we experiencing a surge in infestations? Hear about their biology, how they hunt for us and the warning
signs that bed bugs are present. Learn about the latest technology and strategies to combat bed bugs,
canine inspections, traditional control measures and advancements in heat treatments. What is your
plan of action when bed bugs are discovered and what does the future hold?

Entomologist Kevin Lemasters of Schendel Pest Services will cover the historical perspective; details of
where bed bugs live and how they reproduce; THEIR HUNT (how do they find us and what is important
to them); OUR HUNT (warning signs, how to inspect for infestation, and inspection tools that work);
weapons we can use such as dusting, liquids, vacuuming and heat treatments; action strategies; and
useful ways to educate your residents and managers.

Education works when a resident reports an infestation early and management acts promptly based on
established procedures that support a zero-tolerance policy for bed bugs. All people living and working in the
building must know of the zero-tolerance policy and everyone must understand his or her part.

TO REGISTER: Complete this form and FAX it to Amber at (785)232-4165 or email
to amber.dempewolf@pestzero.com-this reserves your seat and registers you for the
event.

First Name: Last Name: (" Questions? Contact \
First Name: Last Name: Amber at:

First Name: Last Name: TEL:785233-333) Ext 125
First Name: Last Name: Email:amber.dempewolf|

\_ @pestzero.com )

Company Name:

Address: City, State,Zip:
Tel: Fax:

*Email:

*Please provide an Email address so that updates may be sent




